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Accreditations & Certifications

JCI: The Hospital is accredited by the Joint Commission International (JCI)
@ with the gold seal for complying with the highest international standards
on patient safety and quality of care.

NABH: The Hospital is accredited by the National Accreditation Board
for Hospitals and Healthcare Providers (NABH).

NABL: Rajagiri Hospital Laboratory is accredited by National
Accreditation Board for Testing and Calibration Laboratories.

Green OT: Our Operation Theatres are green OT Platinum certified.

FSSC: The Food Safety System Certification in Rajagiri Hospital is
FSSC certified.

@epihc EPiHC: The hospital is empanelled by Ethical Principles in Healthcare
(EPiHC) for our ethical clinical practices.
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The Pediatric Intensive Care Unit at Rajagiri Hospital is PICU Level Il
certified.

%’%E The Neonatology Department at Rajagiri Hospital is NNF Level Il A
A accredited.
"
Accredited by the National Accreditation Board for Hospitals and
Q Health-care Providers (NABH) and the World Stroke Organization
World Stroke (WSO) as an Advanced Stroke Center, making it Kerala’s first
such facility with both accreditations.
The Nursing Services at Rajagiri Hospital are accredited for NABH
Nursing Excellence, recognizing the highest standards in patient care,
VABH safety, and professional nursing practices.

e NABH Digital Health: Rajagiri Hospital is accredited by NABH for
@ Digital Health, ensuring advanced, secure, and patient-centric digital
sccneoreo | healthcare services aligned with national quality standards.
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I'f Rajagiri Hospital

Rajagiri
Hospital

Welcome to Rajagiri Hospital, one of Kerala's finest healthcare destinations
of choice. Thank you for trusting us with your care. We recognise that most
people don't look forward to staying in a hospital, and it is precisely for this
reason that we prioritise your health and well-being and work hard to make
your stay here as safe, secure, and comfortable as possible. You will find
that our competent doctors, proficient nurses along with a caring and
compassionate team of professionals, work relentlessly to bring you back
to health.

We encourage you to read the information provided in this handbook, which
will help you to partner with us in making this effort a success.

Rajagiri is a patient-centric hospital, and we want to provide you with a

conducive atmosphere that ensures a positive experience. We actively
request your feedback at every juncture.
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I'f Rajagiri Hospital

Important Information For The Patient

® You will receive a full orientation of the room as soon as
you come in. Please pay attention to all the details.

e The CALL BELL is attached to the bed. Please do not hesitate
to use it in an emergency or for any medical attention.

e The patient is permitted only one bystander, who will be issued a Relative
In-Pass. This pass should be prominently displayed and will be checked
by the security staff during entry/exit, especially during no-visitor hours.
We request your kind cooperation.

Visiting Hours
Weekdays (Mon-Sat)

Holidays & Sundays

2:00 pm to 6:00 pm

Not applicable for patients in ICU Not applicable for patients in ICU

12:00 pm to 6:00 pm

Bystander Services

e The patient bystander is an important part of the care team and should
be available at all times in the hospital.

e In the event that you do not have someone to serve you as a bystander,
we can point you to a third-party service provider. This is chargeable and
Rajagiri does not take any responsibility for the service provided.

e Please call on *¥6112 to know more about these services.
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l'f Rajagiri Hospital

Own Medication

In case you are carrying medication of your own, please hand them over
to the nurse in-charge. Your medicines will be kept safely by the nurse and
will be returned to you after discharge. This is for your own safety because
self-administering of medicine is not permitted as per hospital policy.

Patients should be dressed in the patient uniform provided by the hospital
which has been specially designed and sanitised for your safety.

The patients movement is restricted to the room unless formally shifted
under supervision for investigation/procedure/surgery.

All our rooms and the hospital premises are strictly No Smoking and
No Alcohol Areas.

Water & Toiletries

Two bottles of water and toiletries are placed in the room as one-time
complimentary at the time of admission.

Additionally, each floor has been provided with a drinking-water dispenser
that can be used for refills.

If the patient is shifted to the ICU, the room will need to be vacated by the

bystander. The bystander can choose to retain the room at the discretion of
the hospital, subject to availability at additional charge. The bystander can
also opt to use the ICU Lounge on the 3 floor. Alternately, you can also
enquire for room availability in the Sanjoe Residence, a well-appointed guest
house located within the premises of the hospital, at a walking distance.

Please call *6112 for more details.

Copyright©® 2026 Rajagiri Hospital 03
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I" Rajagiri Hospital

e Food, flowers, mat, mattresses, bed linen, and electric appliances
(kettles, iron box etc.) from home are not allowed in the patient rooms.

® Electric kettles are available for your convenience at an additional charge.
For a kettle, please contact F&B Department through the numbers shown
in the telephone directory at the end of this book. Kindly use the kettle
only for boiling water.

e The hospital does not take responsibility for the loss of any valuable
personal items such as, jewellery, cash etc. Please avoid bringing them
to the hospital.

Copyright©® 2026 Rajagiri Hospital 04



I" Rajagiri Hospital

Fall Prevention

This information is especially for the patient bystander. The patient is our
primary responsibility but you have a large role to play as our partner in care.
The unfamiliar environment, medication, disorientation, and many other
reasons lead to patient falls.

Please be alert and vigilant during hospital stay,
for the safety of the patient.

Ensure that the patient bed rails are up at all times.

Strictly follow the fall prevention safety tips
displayed in the room.

Never leave the patient unattended.

Always assist and support the patient while moving
out of and into bed. Escort the patient to the washroom.
Ring the call bell if you need help.

Check the floor. Freshly mopped floors could be slippery.
Also, please do not use furniture and carts with wheels
as support.

Copyright© 2026 Rajagiri Hospital 05



+ Rajagiri Hospital

Fall Prevention Guidelines for the Patient

Do not climb over the side rails.

e Ask for help when you feel dizzy or
weak. PLEASE USE THE CALL BUTTON.

® Report spills on the floor to the staff. ® Do not walk in socks or bare foot.

e Wear slipper or shoes with Do not lock the door when you

anti-skid soles. are in the washroom.
e Ensure the side rails are put up ® Do not get up alone if you have
while you are in bed. taken medications for sleep or

pain, immediately after surgery

® Use grab bars while you are or after few days in bed

in the washroom.

® Use your glasses, hearing aids
or walking aids appropriately.

® Ensure necessary items like water,
telephone, etc. are placed within
your reach.

e Lock the brakes on your bed and
wheel chair before sitting down
or standing up.

e Situp in bed for some time before
you get out of the bed.

e Keep foot lights on during night.

Copyright©® 2026 Rajagiri Hospital 06



l'f Rajagiri Hospital

Amenities

In-Room Dining Service Timings

— =%  Breakfast 06:45am to 8:00am
—
Mid-morning . .
& 10:30am  to 11:30 am
= refreshment
Lunch 12:00pm to 01:30 pm
@ Evening Tea 03:00pm to 4:00 pm
= Dinner 06:45pm to 8:30 pm

Please contact F&B Department through the numbers shown in the
telephone directory at the end of this book.

Room Service Menu is provided in the room. Our patients are our priority and
we work hard to ensure that they are nourished. Please allow 45-60 minutes for

the delivery of any order not related to the planned patient diet.

Copyright©® 2026 Rajagiri Hospital 07
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For the safety of the patient, we do not permit cakes to be brought in

from outside. However, we have a delightful bakery that will be happy
to bake you one. Please call on 5904/5905/5965 one day prior to your
requirement.

Restaurants and Cafes in our premises

Garden (ED:IZSSZ:C Mon-Sat 9am -10 pm Ereatfc;s’r, )
Cafe S Sun & Holidays 12 pm -9 pm CIEL SIS

Department and Dinner

Seventh Floor, Week
Tower 2 Days Only.

Fine Dining

12pm-3pm Buffet Lunch

Breakfast,
Mon-Sun Lunch, Snacks,
and Dinner

B2,

Week Days
Sun &
Holidays

Ground Floor,
Main Lobby

Short-eats &
Beverages

Ground Floor,

Near Gastro

Basement 2,

Tower 3, Week Days Short-eats &
Near Onco Beverages

Sixth Floor, Tower 2
Fifth Floor, Tower 2

B1Emergency,
Tower 2

! - Round the Short-eats &
E:\l;:rﬂ;or, HonSen Clock Beverages
(1CU Waiting Area)

Copyright©® 2026 Rajagiri Hospital 08



"f Rajagiri Hospital

WIFI

Complimentary Wi-Fi access
is provided for one user.
For additional connections
or login details,

please dial *6112.

NEWSPAPER
Newspaper is available
from 5:30 am onwards in
the lobby at the

security desk.

EXTERNAL CALLS

We do not provide
external dialling facility
from the room. For
assistance in this area,
please contact *6112
(Patient Care Executive)
from the phone provided
in the room.

L)
~
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ATM

An ATM is available
in the main lobby

ENTERTAINMENT

A television is
provided in the
room with access
to entertainment,
news, etc.

INTERNAL CALLS

To call within the hospital,

dial the extension number.
All extension numbers you
need are on the reverse

of this guide.

GIFT SHOP

There is a shop on the 3™
floor which stocks
toiletries, toys, snacks,
slippers, etc.

Working Hours :

7 am - 8 pm (Monday-Saturday)

9:30 am - 7 pm (Sundays & Holidays)

In case of an Emergency after
working hours (8 pm - 7 am),
please contact: 8714674919

09



I" Rajagiri Hospital

HOUSEKEEPING
SERVICE

Our housekeeping team
provides services twice daily.
Should you require

extra linen, towels, or
blankets, please dial *6121
or call 7356881121.

Kindly use the designated
wastebins for garbage
disposal. We request that
you do not flush items
such as cotton, bandages,
or sanitary napkins down
the toilet.

SPIRITUAL SERVICES

Please dial ¥6112 or speak
directly to the Patient Care
Executive if you feel the
need for any spiritual
services. The chapel and a
common faith prayer
room are both located

on the ground floor.

\4
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Laundry service is available
at an additional charge. For
pickup and pricing details,
please dial 5934. Your
garments will be returned
within 24 hours.

BARBER

If you need a haircut or a
shave. please dial *6112 and
make the request to the
Patient Care Executive, who
will facilitate it for you.

SECURITY, SAFETY,
TRANSPORT, AND
AMBULANCE

Dial 5838 for any of the
above services.

Security staff is available 24
hours on all the floors.

Paid Valet Parking is available
at the main entrance.

10



l'f Rajagiri Hospital

Billing and Insurance

Estimate, Billing, Deposit and Refund

Estimate
e You will receive a treatment cost estimate during admission.

® The estimate is indicative and may vary based on patient’s clinical condition.

Bills
e For any bill related enquiry, you can contact *6554 or 5449.

e A detailed final bill shall be provided at the time of discharge or
completion of treatment, clearly itemizing all charges.

Advance Deposit
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e An advance payment may be collected based on the estimated cost and
treatment plan.

® We accept all modes of payment except bank cheques. In case of cash
payment, The transaction amount is limited to Rs.2 lakhs per bill
as per Section 269ST of Income Tax Act, 1961.

BANK A/c Details for IMPS/NEFT/RTGS

Rajagiri followed by the last 8 digits
of the patient's UHID RAJH.12345678
the Account number will be -
RAJAGIRI12345678)

A/C No. (Virtual)

A/C Name Rajagiri Hospital

South Indian Bank, Rajagiri
2L Valley, Kakkanad

IFSC SIBLO000587

We also accept online payments through www.patientportal.rajagirihospital.com

Copyright©® 2026 Rajagiri Hospital -l-l



I" Rajagiri Hospital

For all net bill amounts above Rs.2 lakhs, submission of a PAN card is
mandatory. If a PAN card is unavailable, Form 97 may be submitted instead.

In the case of minors, the PAN card of either parent must be submitted.
If no PAN card is available, Form 97 must be provided.

Any excess amount paid by the patient after adjustment of the final bill
shall be refunded.

Refunds up to Rs.20,000/- shall be processed in cash mode.
Refunds exceeding Rs.20,000/- will be processed through NEFT.

NEFT refunds will be credited to the patient's bank account within 5 bank
working days from the date of processing.

Insurance

Please share the insurance details to insurance desk on the day
of admission.

The Insurance Desk is located in the main lobby.

Please check if Rajagiri Hospital is enlisted with your insurance provider as
early as possible. If yes, please ensure that all your medical insurance
documents are submitted to the Insurance Department.

INSURANCE

Copyright©® 2026 Rajagiri Hospital -|2



+ Rajagiri Hospital

e The Insurance Department will then liaise with the insurance provider to
check your eligibility. We will inform you as soon as we hear from your
insurance provider.

e For Insurance patients after discharge, a minimum of 3-4 working hours is
required for processing the claim from the insurance company. Claim
processing is subject to the terms and conditions of your insurance policy.

® Forinsurance-related enquiries, pre-authorisation, discharges, please
dial 5050 between 9:00 am and 6:30 pm.

e For Insurance reimbursement, dial 7593030264

Discharge Process - What to Expect

Once your primary consultant recommends discharge, the discharge process
will begin. Please note that this process involves several steps, including

® Obtaining the Discharge Summary from your treating doctor.
® Processing discharge medications.

e Finalising billing and insurance approvals (if applicable).

e Visits from key medical staff for post-discharge guidance.

e This process typically takes 2 to 3 hours, so we recommend planning your
departure between 11:00 am and 2:00 pm for a smooth experience.

Payment & Billing

Our Billing Team will notify you once your final bill is ready. Payments can be
made at any of our Billing Counters, located on your patient floor.

Discharge Guidance & Support
Before you leave, our healthcare team will provide detailed instructions to
ensure a safe recovery.

Nurse: Will hand over your Discharge Summary, Investigation Reports, and
Prescriptions (after bill settlement). They will also explain medication
schedules and answer any questions.

Copyright©® 2026 Rajagiri Hospital ]3



+ Rajagiri Hospital

e Dietician (if required): Will provide personalised dietary advice, including
any food restrictions.

e Clinical Pharmacist (if required): For complex cases, they will offer
additional guidance on medication usage and precautions.

Before You Leave

Verify that you have received :

e Discharge summary

o Investigation reports and films

e Prescriptions

e Discharge follow up details

o Discharge Medications including own medications

e Reusable consumables

+ Clarify any doubts with your healthcare team.

+ Check the room thoroughly to ensure no personal belongings are left behind.

(,\-)
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Rajagiri Hospital

Additional Assistance

For special request - such as transportation or ambulance services

please contact our Patient Care Executive by dialing *6112.

Your follow - up date will be mentioned in the Discharge Summary.

Kindly make a note of it.

Ambulance Details

/ Min Waiting Nursing \
Per Charge Charge Upto
No Type of (ﬁgﬁrr‘:ge Km (Eachg 100km Equipment
Ambulance Ub & (Up & | Additional (Additional Charge
Dgwn) Down) | Hour After Charges
The First Hour) | After 100km)
Ventillator-
D LEVEL 1000/-
1 (Traveller) 2000/- | 100/- 350/- 1200/- Bipap -
750/-
2 (c\,\}'lﬁ‘g’g:') AIC| goos- | so/- 200/- — —
\3 éé—g’)ﬂ- A/C| 600/- | 50/- 200/- — _ )

Patient & Family Rights

Right to access his/her clinical records.

Right to receive care that respects his/her dignity, values and beliefs.

Right not to be discriminated based on gender, caste, religion, ethnicity,

illness condition, disability, or social background.

Copyright©® 2026 Rajagiri Hospital
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+ Rajagiri Hospital

® Right to be protected against physical abuse/neglect.

® Right to be respected for personal dignity and privacy during examination,
procedures, treatments, clinical interviews and transport.

® Right to treat patient information as confidential.

® Right to participate in decisions about care including acceptance and
refusal of treatment.

® Right to seek second opinion.

® Right to give informed consent before treatment or procedure (Before
transfusion of blood and blood products, anaesthesia, surgery, initiation
of any research protocol and any other invasive/high risk procedures/
treatment etc).

® Right to complain and information on how to voice a complaint.
® Right to receive prompt emergency screening and necessary stabilizing

care, as per the hospital's capacity and facilities.

e Right to be informed about the proposed care, expected results &
possible complications of the planned care and treatment.
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Responsibilities

® Right to information including detailed bill and expected cost of
the treatment.

e Right to personal safety and security.

® Right to identify whom he/she wishes to participate in care & what
information regarding their care will be provided to self & family.

® Right to know the identity of individual providing service and information
about the care plan, progress and healthcare needs.

® Right to know the hospital’s rules and regulations.

Copyright©® 2026 Rajagiri Hospital -|6



l'f Rajagiri Hospital

Patient & Family Responsibilities

Abide by all hospital rules and regulations.

Ask questions to the doctor and clarify doubts regarding diagnosis or
treatment and participate in decision making regarding treatment and care.

Be punctual for appointments. To inform about cancellation or
rescheduling of appointment as far in advance as possible.

He/she should also inform the doctor if he/she anticipates problems in
following the prescribed treatment or considering alternative therapies.

Careful handling of hospital furniture and equipment

Comply with the no smoking policy within the hospital premises

Comply with the visitors' policy and be considerate of the patients’
well-being and safety.

Follow prescribed treatment plan and carefully comply with the
instructions given.

<
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+ Rajagiri Hospital

® Maintain good habits and routines that contribute to good health.
® Not to give medication prescribed for him/her, to others.

® Not to take any medications without the knowledge of doctor’s/
healthcare professionals.

® Provide complete and accurate information about his/her health including
present condition, past illness, hospitalisations, medications and any other
matter that pertains to his/her health.

® Provide complete and accurate information including full name, address
and other information.

® Provide complete and accurate information for insurance claims and
work with the hospital and billing offices to make payment arrangements.

e To attend follow-up appointments as requested.

e To pay for the services billed in a timely manner as per hospital policies.

e Treat hospital staff, other patients and visitors with respect and courtesy.

Infection Prevention Guidelines at the Hospital

Rajagiri Hospital takes infection prevention extremely seriously. To ensure the
safety of our patients, staff, and visitors, we request everyone to follow these
golden rules when entering our facility:

When should bystanders clean their hands?

e Before entering and after leaving the patient room.
e Before and after touching the patient

e After contact with blood, body fluids, or patient surroundings

Copyright©® 2026 Rajagiri Hospital -|8



l'f Rajagiri Hospital

FIGHT GERMS BY WASHING HANDS

1. Wet Your Hands 2. Apply Soap

S

> 7S

4. Rinse Thoroughly for 10 Seconds 5. Turn off Tap 6. Dry Your Hands

e After using the toilet
e Before eating or handling food
® After coughing, sneezing, or blowing the nose
e Wear gloves and a mask when necessary.
e Visitors/relatives must not enter patient rooms if they:
X If they are sick(fever, cough, cold, sneezing, shortness of breath, etc.)
Have had diarrhoea or vomiting in the previous 48 hours.

Have an open wound , new skin lesions, blisters, or scabs etc.

Recent travel to outbreak-affected areas.

X X X X

Close contact with someone diagnosed with a communicable disease

Copyright©® 2026 Rajagiri Hospital -|9



+ Rajagiri Hospital

(If your relative or visitor has an infection, please consult the ward staff or
request to speak with the Infection Control Nurse for guidance.)

e Keep the room door closed at all times.

e No personal household items are permitted in the patient room

(pillows, bedspreads, linens, etc. will be provided by the hospital).

Sharp Injury Prevention Education

Do not touch needles, syringes, blades, or any sharp objects

Never recap, bend, or handle needles

Do not pick sharps from beds, floors, or trays

Perform hand hygiene after accidental contact with blood/body fluids

Report immediately if any sharp injury occurs

Data Protection

At Rajagiri Hospital, we prioritise the confidentiality and security of your
personal data. The following information explains how we handle your data.

Why Do We Collect Your Personal Information?

Copyright©® 2026 Rajagiri Hospital

To provide you with appropriate medical care and treatment.

To fulfill legal and regulatory obligations (e.g., medical records
maintenance, public health reporting).

To facilitate continuity of care in case of future treatments.

We may contact you via email, your registered mobile number, or other
digital platforms for appointment confirmation, report availability and
healthcare-related communications. Please ensure that your mobile
number is updated with us.

20



"f Rajagiri Hospital

When is My Data Shared?

Your data may be disclosed only under the following circumstances

e Legal Obligations (e.g., birth/death registrations, court orders).

e Continuity of Care (e.g., sharing with referring hospitals or specialist).

e With your explicit consent (where required by law).

All healthcare professionals and third parties handling your data are
legally bound to maintain confidentiality.

How Can | Access or Manage My Health Records?
You have the right to:

e Access Your Records - Request a copy of your health records by
submitting a written application to the Medical Records Department
along with valid ID proof.

e Correct or Update Data - If any information is inaccurate,
you may request corrections.

e Withdraw Consent - Where applicable, you may withdraw
consent for certain data processing activities.

Digital Access to Your Health Information
For convenience, registered patients can access their records through:

Patient Portal - Log in using your UHID (User ID) and a self-set
password (OTP- verified via registered mobile number).

WhatsApp Services - Receive bills, lab reports,
discharge summaries, and book appointments digitally.

Copyright©® 2026 Rajagiri Hospital
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Grievance Redressal

If you have any concerns or need help,

e (Contact Patient Care Executive in *6112.

® |f unresolved, kindly contact PRO in 7356881109, *6109.

® Share your feedbacks, suggestions, compliments or complaints in velos
by scanning the QR code below.

Scan and Share
> Your Feedback

e For further escalations, Contact Patient Experience Office in *6031.

o
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For any further assistance you may contact

Your comfort and well- being are our priority. But if we were unable to
meet your needs, please get in touch with the team members in the
landline numbers listed below so that the issue can be addressed as
soon as possible.

Ve \
Patient Care Executive (PCE) *6112

(Wi-Fi/Maintenance/ACrelated issuesor others)

Manager On Duty /PRO *6109
Nursing Supervisor *6107
Housekeeping Supervisor *6121
Patient Experience Officer (PEO) *6031

Food & Beverages

- For Orders on 5" & 6™ Floor 204 (* Not Required )

« For Orders in T3 - 2" & 3" Floor 205 (* Not Required )
g

- For orders in 34,4",7% & Globus wing 20, 20 203 _8 2

(* Not Required ) Q.g

QO -
ga

+ For any concerns (Supervisor) *6103

Insurance 5050 (* Not Required )

. J

For any unresolved concerns/queries, kindly contact
Manager on Duty (MOD) on * 6109

Copyright©® 2026 Rajagiri Hospital 23



Scope Of Services

e Advanced Flow Cytometry Immunophenotyping
e Anesthesiology

e Ayurveda

e Cardio Vascular & Thoracic Surgery

e Cardiology & Interventional Cardiology
e Clinical Biochemistry

e Clinical Epidemiology

® (Clinical Hematology & Hemato Oncology
e Clinical Immunology & Rheumatology

e Clinical Microbiology & Infection Control
® Clinical Pharmacology

e Community Medicine

® Cranio Maxillofacial Surgery, Implantology &
Dental Sciences

® Critical Care Medicine

* Dermatology

® Diagnostic & Interventional Radiology

® Emergency Medicine

e Endocrinology

e ENT, Head & Neck Surgery

o Fetal Medicine

e Forensic Medicine & Toxicology

e Gastroenterology

e General Surgery, Trauma Care & Bariatric Surgery
e Geriatrics

e Gl, HPB & Multi Organ Transplant Surgery
* Hematopathology & Clinical Pathology

* Hepatology & Transplant Hepatology

® Histopathology & Cytology

¢ Infectious Diseases

e Internal Medicine

o Interventional Hepatobiliary Radiology

¢ Kidney Transplantation

e Liver Transplantation

Medical Genetics

Medical Oncology & Hemato Oncology
Molecular Biology

Neonatology

Nephrology

Neuro Surgery

Neurology & Interventional Neurology
Nuclear Medicine

Obstetrics & Gynecology
Ophthalmology

Orthopaedics

Pain & Palliative Medicine

Ped Oncology

Pediatric Neurology

Pediatric Surgery

Pediatric Urology

Pediatrics & Pediatric Critical Care
Physical Medicine & Rehabilitation
Plastic, Reconstructive & Micro Vascular Surgery
Preventive Health Checkup
Psychiatry & Clinical Psychology
Pulmonary Medicine

Radiation Oncology

Radiology

Rajagiri at home

Robotic Surgery

Spine Surgery

Stem Cell Transplantation

Surgical Oncology

Telemedicine

Transfusion Medicine

Trauma Services

Urology & Genito Urinary Surgery
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Accreditations & Certifications
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